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Stay Informed

Why a New Publication 13457

This edition of Publication 1345, Handbook for Authorized IRS e-file Providers
of Individual Income Tax Returns replaces the previous edition revised November,
2004. This publication continues to address only the rules and requirements for
participation in IRS e-file by Authorized IRS e-file Providers (Providers) filing

Individual Income Tax Returns and related forms and schedules.

Following is a brief description of changes included in this publication.

Chapter 1 - Stay Informed

Updated “Where to Get Additional Information” to include:

m Removed reference to the Electronic Filing Bulletin Board which Individual

e-file no longer uses to post operational information;
m Added IRS.gov page locations for easier navigation;
m Updated the information on how to report suspected fraudulent activity; and

m Added information related to IRS e-file marketing material.

Chapter 2 — Must Read Information

Updated “Publications for Individual Income Tax” as follows:

m Publication 1345 is now available in Web content on IRS.gov, “Authorized IRS e-file

Providers e-filing Individual Income Tax Returns” and

m Publication 1345A is deleted.

Updated “Safeguarding IRS e-file” as follows:

m Included New IRS e-file Security and Privacy Standards



CHAPTER 1

Stay Informed

Updated “Returns Filed Using IRS e-file” as follows:
m Deleted all references to Form 8453-OL as it is now obsolete;
m Corrected references to Form 8453, U.S. Individual Income Tax Transmittal; and

m Updated the valid ITIN range from 70 to 80 in the fourth and fifth digits to 70 to 88.

Chapter 3 - Electronic Return Origination

m The ERO must always enter the paid preparer’s identifying information [name,
address, EIN when applicable, and Social Security Number (SSN) or Preparer’s Tax

Identification Number (PTIN)] in the appropriate fields of the electronic record.

m An ERO must be diligent in recognizing fraud and abuse, reporting it to the IRS and
preventing it when possible. Providers must cooperate with the IRS' investigations
by making available to the IRS upon request, information and documents related to

returns with potential fraud and abuse.

m Taxpayers can now e-file returns with an Individual Tax Identification Number

(ITIN)/(SSN) mismatch because of programming changes made in the IRS e-file system.

m Taxpayers should not request a direct deposit into another individual’s

bank account.

m Taxpayers can now split direct deposits between up to three qualified accounts

by using Form 8888.

m For EFW payments, Electronic Return Originators (EROs) should have clients
confirm their bank account and routing transit numbers, as erroneous information

results in rejected direct debits.

m Taxpayers can make up to four estimated tax payments when filing Form 1040

series return electronically.
m The IRS now accepts debit cards in addition to credit cards.

m The IRS now accepts credit/debit card payments for “1040 advance payment of

deficiency” and “trust fund recovery” balances due.

m Updated the Electronic Federal Tax Payment System (EFTPS) section to include

additional information regarding enrollment and requirements.

m Taxpayers who cannot pay the balance due on Form 1040 series returns
may use the Online Payment Agreement application at IRS.gov to request an

installment agreement.



CHAPTER 1 m Taxpayers can now use their prior year Personal Identification Number (PIN) to

Stay Informed authenticate electronic signatures.

m More taxpayers can now electronically sign individual tax returns; we have updat-

ed the list of taxpayers ineligible for electronic signatures.
m Deleted the paper signature sections as they are no longer applicable.

m EROs may sign Forms 8879 and 8878 by rubber stamp, mechanical device (such as

signature pen) or computer software program as described in Notice 2007-79.

m Included all supporting documents that the IRS requires be attached to Form 8453,

U.S. Individual Income Tax Transmittal for an IRS e-file Return.

m Clarified information regarding the storage of records by an ERO and the copy of

the tax return provided to the taxpayer.

) m Deleted reference to extension Form 2688 which is obsolete.
Stay informed and

check the IRS Web
site at IRS.gov. Chapter 4 - Transmission

m Clarified that Transmitters participating in Online Filing must provide the
Internet Protocol (IP) information (IP Address, IP Date, IP Time and IP Time Zone

of the computer the taxpayer uses to submit the return).

m The taxpayer must adjust the electronic postmark to the time zone where the

taxpayer resides to determine the postmark’s actual time.

Paperwork Reduction Act

Removed reference to the Western Area
Distribution Center in relation to the
accuracy of estimates as this center

no longer exists.
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Stay Informed

Subscribe

to these
Services on the
IRS Web site:

m/RS.gov

m Click on the
“Tax Professionals” tab

m Click on Subscription
Services under “Tax
Professional Topics”

m Click on the particular
service described, right,
that you are interested
in to receive important
information.

Where to Get Additional Information

The IRS offers a number of ways to find out what Providers need to know.

Here are the best sources of information for frequently asked questions.

Where can | find the most current information about IRS e-file?

m Visit the IRS Web site at IRS.gov;
m Click on the IRS e-file logo;

m Click on “e-file for Tax Professionals.”

How does the IRS keep Authorized IRS e-file
Providers (Providers) informed of operational issues?

The IRS posts all important operations information at /RS.gov. The IRS also notifies
Providers of important information via “QuickAlerts” e-file Messaging System and

various other subscription services.

QuickAlerts — QuickAlerts provides first hand knowledge of processing delays

the moment they happen, by fax or e-mail.

IRS Newswire — Newswire subscribers receive news releases and other documents

via e-mail as the IRS National Media Relations Office in Washington, DC issues them.

IRS Tax Tips - Tax Tips provide tax information via e-mail from the IRS daily during

the tax-filing season and periodically the rest of the year.

Tax Stats Dispatch Mailing List - Announcements via e-mail which cover the most

recent tax statistics.

e-News for Small Businesses — Provides information about IRS small business and

self-employed outreach products and programs via e-mail.

IRS GuideWire — The IRS notifies GuideWire subscribers by e-mail when it issues
advance copies of tax guidance such as Revenue Rulings, Revenue Procedures,

Announcements and Notices.

e-News for Tax Professionals — The IRS e-News for Tax Professionals provides the latest

national news for the tax professional community, as well as links to resources on

IRS.gov and local news and events by state.


http://www.irs.gov/
http://www.irs.gov/
http://www.irs.gov/taxpros/providers/article/0,,id=97623,00.html
http://www.irs.gov/newsroom/article/0,,id=154805,00.html
http://www.irs.gov/newsroom/article/0,,id=154820,00.html
http://www.irs.gov/taxstats/article/0,,id=154822,00.html
http://www.irs.gov/businesses/small/article/0,,id=154825,00.html
http://www.irs.gov/newsroom/article/0,,id=154809,00.html
http://www.irs.gov/newsroom/article/0,,id=164579,00.html
http://www.irs.gov/
http://www.irs.gov/taxpros/index.html
http://www.irs.gov/taxpros/article/0,,id=99120,00.html
http://www.irs.gov/taxpros/article/0,,id=99120,00.html
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Stay Informed

Where can I find the current filing season information | need?

“YYYY (current year) Tax Year IRS e-file for Individual Income Tax Returns” provides
necessary updated filing season information. It is updated prior to each filing season
and available in Web content only on the IRS Web site. To locate, select the IRS Web
site links indicated below:

m Click on the IRS e-file logo;

m Click on “Tax Professionals” under the heading “IRS e-file Options For” and

m Click on “YYYY (current year) Tax Year IRS e-file for Individual Income Tax Returns.”

If I get correspondence from the IRS,
who can | call for more information?

All letters from the IRS have a contact telephone number to reach the person best

able to help you with your questions.

Where can I find telephone numbers and addresses
for other services provided by the IRS?

Providers may find addresses and telephone numbers in current year tax packages

that are available at IRS.gov.

What information should | give taxpayers so they can
inquire about the status of their individual income tax refunds?

Taxpayers should be advised to check the status of their individual income
tax refunds using the “Where’s My Refund” feature at IRS.gov, or they may call
(800) 829-1954.

Where can | get information about electronic payment options?

Via the Internet at the IRS Web site:
m [RS.gov;

m Keyword “e-pay.”


http://www.irs.gov/
http://www.irs.gov/
http://www.irs.gov/
www.irs.gov

CHAPTER 1 How Do | Report Suspected Tax Fraud Activity?

Stay Informed
If you suspect or know of an individual or company that is not complying with

the tax laws, you may report this activity by completing Form 3949-A, Information
Referral, via the Internet at the IRS Web site.

= IRS.gov;

m Click on “Tax Professionals;”

m Click on “Basic Tools for Tax Pro” under the heading “Tax Professional Topics;”

m Click on “How to Report Problem Preparers” under the heading

“Your Responsibilities as a Tax Professional.”

My software doesn’t work, what should | do?

The IRS does not develop or sell tax preparation or electronic return data
transmission software. If problems exist, Providers should contact the vendor
who sold them the software or the technical support operation that comes

with the software package.
The IRS does not develop

or sell tax preparation or

electronic return data Where can | get information
transmission software. about the IRS Nationwide Tax Forums?

Via the Internet at the IRS Web site:
m [RS.gov;
m Click on “Tax Professionals;”

m Click on “Nationwide Tax Forum Information.”


http://www.irs.gov/pub/irs-pdf/f3949a.pdf
http://www.irs.gov/
http://www.irs.gov/

CHAPTERT Where can | get more information about

Stay Informed filing both federal and state individual income tax returns?

Additional information and a list of state e-file contacts are available via
the IRS Web site:

= IRS.gov;

m Click on the IRS e-file logo;

m Click on “Tax Professionals” under the heading “IRS e-file Options For;"

m Click on “Federal/State e-file.”

Often, the Provider offering comprehensive one-stop tax service is the most
successful. If the Provider is not participating in Federal/State e-file, it is missing
a golden business opportunity to offer its clients and customers the benefits and
convenience of filing both federal and state tax returns electronically. See the

Federal/State e-file section, page 14, in Chapter 2.

Is there marketing material available
to help grow my e-file business?

Providers are eligible to receive a free IRS e-file Marketing Toolkit (Publication 3005).
The IRS updates this toolkit annually. It contains professionally designed marketing
materials and brochures. It's a great way to attract new clients and provide answers
to everyone's e-file questions. Providers can order the Marketing Toolkit by calling
(800) 829-3676.


http://www.irs.gov/

Publication 1345
and Publication 1346
are available on the
IRS Web site:

m IRS.gov;
m Click on the IRS e-file logo;

”

m Click on “Tax Professionals
under the heading “IRS e-file
Options For” and

m Click on “Library”

m Click on IRS e-file
Technical Publications

Must Read Information

Publications for Individual Income Tax Returns

Publication 1345, Handbook for Authorized IRS e-file Providers of Individual

Income Tax Returns, provides rules and requirements for participation in IRS e-file
of Individual Income Tax Returns and related forms and schedules. Violating a
provision of this publication may subject the Authorized IRS e-file Provider
(Provider) to sanctions. Providers should familiarize themselves with the Revenue
Procedure 2007-40, 2007-26 1.R.B. 1488 (or the latest update) and Publication 3112,

IRS e-file Application and Participation, to ensure compliance with requirements for
participation in IRS e-file. The IRS updates Publication 1345 as needed. The most

current information is available on the IRS Web site:

m /RS.gov;
m Click on the IRS e-file logo;
m Click on “Tax Professionals” under the heading “IRS e-file Options For:"; and

m “Authorized IRS e-file Providers e-filing Individual Income Tax Returns.”

Providers can download the latest published version of Publication 1345, but it isn't

"

as current as “Authorized IRS e-file Providers e-filing Individual Income Tax Returns.

Another important publication for participants in individual IRS e-file is
Publication 1346, Electronic Return File Specifications and Record Layouts for

Individual Income Tax Returns. This publication is in three parts:

m Part 1, File Specifications, contains file specifications and error reject

conditions for individual e-file income tax returns;

m Part 2, Record Layouts, contains record layouts for forms and schedules

associated with individual e-file income tax returns: and

m Part 3, Electronic Transmitted Documents, contains file specifications, error
reject conditions, and record layouts for e-file forms that taxpayers file separately

from the tax return.



http://www.irs.gov/irb/2007-26_IRB/ar13.html
http://www.irs.gov/irb/2007-26_IRB/ar13.html
http://www.irs.gov/pub/irs-pdf/p3112.pdf
http://www.irs.gov/taxpros/providers/article/0,,id=186490,00.html
http://www.irs.gov/pub/irs-pdf/p1346.pdf
http://www.irs.gov/pub/irs-pdf/p1345.pdf
http://www.irs.gov/pub/irs-pdf/p1346.pdf

CHAPTER 2

Must Read
Information Safeguarding of IRS e-file from fraud and abuse is the shared responsibility of the

Safeguarding IRS e-file

IRS and Authorized IRS e-file Providers. Providers must be diligent in recognizing
and preventing fraud and abuse in IRS e-file. Neither the IRS nor Providers benefit
when fraud or allegations of abuse tarnish the integrity and reputation of IRS e-file.
Providers must report fraud and abuse to the IRS as indicated in “Where To Get

Additional Information,” page 4. Providers must also cooperate with the IRS'

investigations by making available to the IRS upon request, information and

documents related to returns with potential fraud or abuse.

Providers appoint an individual as a Responsible Official who is responsible for
ensuring the firm meets IRS e-file rules and requirements. Providers with problems
involving fraud and abuse may be suspended or expelled from participation in IRS

e-file, be assessed civil and preparer penalties or be subject to legal action.

[
Providers must be

New IRS e-file Security and Privacy Standards

N ) . The IRS has developed six (6) new security and privacy standards to better protect
diligent in recognizing
taxpayer information collected, processed and stored by Providers participating in

and preventing fraud o o )
Online Filing of individual income tax returns.

and abuse in IRS e-file.
The IRS strongly encourages Providers participating in Online Filing of individual in-

come tax returns to implement these six (6) new standards for the 2009 filing season.

The new standards are based on industry best practices and are intended to
supplement the Gram-Leach-Bliley Act and the implementing rules and regulations

promulgated by the Federal Trade Commission.

1. Extended Validation SSL Certificate

This standard applies to Authorized IRS e-file Providers participating in Online Filing
of individual income tax returns that collect taxpayer information via the Internet.
These Providers shall possess a valid and current Extended Validation Secure Socket
Layer (SSL) certificate using SSL 3.0 / TLS 1.0 or later and minimum 1024-bit RSA /
128-bit AES.

2. External Vulnerability Scan

This standard applies to Authorized IRS e-file Providers participating in Online Filing

of individual income tax returns that collect, transmit, process or store taxpayer



CHAPTER 2

Must Read
Information

information. These Providers shall contract with an independent third-party vendor
to run weekly external network vulnerability scans of all their “system components”
in accordance with the applicable requirements of the Payment Card Industry Data
Security Standards (PCIDSS). All scans shall be performed by a scanning vendor
certified by the Payment Card Industry Security Standards Council and listed on
their current list of Approved Scanning Vendors (ASV). In addition, Providers whose
systems are hosted shall ensure that their host complies with all applicable require-
ments of the PCIDSS.

For the purposes of this standard, “system components” is defined as any network
component, server or application that is included in or connected to the taxpayer
data environment. The taxpayer data environment is that part of the network that

possesses taxpayer data or sensitive authentication data.

If scan reports reveal vulnerabilities, action shall be taken to address the vulner-
abilities in line with the scan report’s recommendations. Retain weekly scan
reports for at least one year. The ASV and the host (if present) shall be located in

the United States.

3. Information Privacy and Safeguard Policies

This standard applies to Authorized IRS e-file Providers participating in Online

Filing of individual income tax returns that own or operate a Web site through which
taxpayer information is collected, transmitted, processed or stored. These Providers
shall have a written information privacy and safeguard policy consistent with the
applicable government and industry guidelines and including the following state-
ment: “we maintain physical, electronic and procedural safeguards that comply with

applicable law and federal standards.”

In addition, Providers’ compliance with these policies shall be certified by a privacy

seal vendor acceptable to the IRS.

4. Web site Challenge-Response Test

This standard applies to Authorized IRS e-file Providers participating in Online

Filing of individual income tax returns that own or operate a Web site through
which taxpayer information is collected, transmitted, processed or stored. These
Providers shall implement an effective challenge-response protocol (e.g., CAPTCHA)
to protect their Web site against malicious bots. Taxpayer information shall not be
collected, transmitted, processed or stored unless the user successfully completes

this challenge-response test.

10


http://www.irs.gov/taxpros/providers/article/0,,id=186490,00.html
http://www.irs.gov/taxpros/providers/article/0,,id=186490,00.html

CHAPTER 2 5. Public Domain Name Registration
Must Read

This standard applies to Authorized IRS e-file Providers
Information

participating in Online Filing of individual income tax returns

that own or operate a Web site through which taxpayer

information is collected, transmitted, processed or stored.

These Providers shall have their Web site’s domain name registered
with a domain name registrar that is located in the United States
and accredited by the Internet Corporation for Assigned Names and

Numbers (ICANN). The domain name shall be locked and not be private.

6. Reporting of Security Incidents

This standard applies to Authorized IRS e-file Providers participating in Online Filing
of individual income tax returns that collect, transmit, process, or store taxpayer

information. These Providers shall report security incidents to the IRS as soon as pos-

sible but not later than the next business day after confirmation of the incident. For
A taxpayer cannot
) ) the purposes of this standard, an event that can result in an unauthorized disclosure,
electronically file an ) o ) ) ] )
misuse, modification or destruction of taxpayer information shall be considered a
individual income tax o . . P
reportable security incident. See instructions for submitting incident reports.

return after the 15th day

of October even if the In addition, if the Provider's Web site is the proximate cause of the incident, the

Provider shall cease collecting taxpayer information via their Web site immediatel
IRS has granted an g taxpay y

. i upon detection of the incident and until the underlying causes of the incident are
extension to file a return

successfully resolved.
beyond that date.

“Returns Filed” Using IRS e-file

A return filed using IRS e-file may be a composite of electronically transmitted data
and certain paper documents or be completely paperless. The paper portion of
a composite return may consist of a paper transmittal Form 8453, U.S. Individual
Income Tax Transmittal and other paper documents that cannot be electronically

transmitted and must be mailed to the IRS attached to the Form 8453 (See page 15).

Filing individual income tax returns using IRS e-file is limited to tax returns with
prescribed due dates in the current year. A taxpayer cannot electronically file an in-
dividual income tax return after the 15th day of October even if the IRS has granted
an extension to file a return beyond that date. If the 15th day of October falls on a

Saturday, Sunday or legal holiday, the due date is the next business day.

1


http://www.irs.gov/taxpros/providers/article/0,,id=186489,00.html

CHAPTER 2 If Providers submit state individual income tax returns as part of Federal/State e-file,
Must Read state returns become a part of the electronically transmitted data. States often
Information

require the submission of paper documents to complete the return, but they are
separate from paper documents for federal returns. Providers should process state

paper documents according to applicable state rules.

Returns Not Eligible for IRS e-file

The following individual income tax returns and related

return conditions cannot be processed using IRS e-file:
m Other than current year tax returns;

m Tax returns with fiscal year tax periods;

m Amended tax returns;

m Returns containing forms or schedules that cannot be processed by IRS e-file other
than those forms and schedules that are required to be submitted with Form 8453,

U.S. Individual Income Tax Transmittal for an IRS e-file Return;

m Tax returns with Taxpayer Identification Numbers (TIN) within the range of 900-00-
0000 through 999-99-9999. Exception: Adopted Taxpayer Identification Numbers
(ATIN) and Individual Taxpayer Identification Numbers (ITIN) may fall within the
range above. Valid ATINs contain the digits 93 in the fourth and fifth positions. Valid
ITINs contain digits within a range of 70 through 88 in the fourth and fifth digits.

See Verifying Taxpayer Identification Numbers, page 16, for more information on ATINs
and TINs; and

m The IRS cannot electronically process tax returns with rare or unusual processing
conditions or that exceed the specifications for returns allowable in IRS e-file. These
conditions change from year to year. The software should alert Providers to these
conditions when they occur. If Providers transmit electronic return data with one of
these conditions to the IRS, it rejects and the taxpayer may have to file the tax return
on paper. The software package documentation or the software’s support program

should provide more specific information.

12



CHAPTER 2 Submitting a Timely Filed Electronic Tax Return
Must Read
Information All prescribed due dates for filing of returns apply to e-file returns. All Providers must

ensure that returns are promptly processed. However, a Provider that receives a
return for electronic filing on or before the due date of the return must ensure that
it transmits the electronic portion of the return on or before the due date (includ-
ing extensions). An electronically filed return is not considered filed until the IRS
acknowledges acceptance of the electronic portion of the tax return for processing.
The IRS accepts individual income tax returns electronically only if the taxpayer signs
the return using a Personal Identification Number (PIN). If Providers transmit the
electronic portion of a return on or shortly before the due date and the IRS ultimate-
ly rejects it, but the Provider and the taxpayer comply with the requirements for
timely resubmission of a correct return, the IRS considers the return timely filed. For
additional information about the filing of a return through IRS e-file, see Submitting

the Electronic Return to the IRS, page 28.

Transmitters may provide electronic postmarks to taxpayers for individual returns

if the Transmitters adhere to the requirements in Chapter 4. The receipt of an elec-
tronic postmark provides taxpayers with confidence that they have filed their return
timely. The date of the electronic postmark is considered the date of filing when the
date of electronic postmark is on or before the prescribed due date and the return is
received by the IRS after the prescribed due date for filing. All requirements for sign-
ing the return and completing a paper declaration, if required, as well as for timely
resubmitting of a rejected timely filed return must be adhered to for the electronic

postmark to be considered the date of filing.

13
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Must Read
Information

[
Providers may file both

federal and state returns
electronically for clients

and customers.

Federal/State e-file

Federal/State e-file is a cooperative tax-filing effort between the IRS and most
states. Providers may file both federal and state returns electronically for clients and
customers. In addition to accepting federal and state individual income tax returns
electronically in a single transmission, State Only returns are also accepted and
forwarded to the Electronic Management System (EMS). The IRS may accept a State

Only return if the state return:

m was previously rejected by the state;

m is originated separately from the federal return;
W is a part-year residency return;

mis a non-resident state return; or

m is a married filing separately state return, but the federal return was filed jointly.

The IRS provides state acknowledgement service on its Electronic Management
System (EMS). Participating states can send their acknowledgements to EMS for

transmitters to pick up when they pick up their federal acknowledgement.

Adding Federal/State e-file to a Provider’s business is very similar to the process it
went through to become a Provider. Refer to Publication 3112, IRS e-file Application
and Farticipation for further details. Also, the Provider should contact the state
coordinators for the state programs in which it participates for further explanation

of state rules and requirements.

14


http://www.irs.gov/pub/irs-pdf/p3112.pdf

Electronic Return Origination

Obtaining, Handling and Processing
Return Information from Taxpayers

An Electronic Return Originator (ERO) originates the electronic submission of
returns it either prepares or collects from taxpayers who want to e-file their returns.
An ERO originates the electronic submission of a return after the taxpayer authorizes
the filing of the return via IRS e-file. The ERO must have either prepared the return

or collected it from a taxpayer. An ERO originates the electronic submission by:

m Electronically sending the return to a Transmitter that transmits the return to
the IRS;

m Directly transmitting the return to the IRS; or

m Providing a return to an Intermediate Service Provider for processing

prior to transmission to the IRS.

The ERO must always identify the paid preparer (if any) in the appropriate field

of the electronic record of returns it originates. The ERO must always enter the

paid preparer’s identifying information [name, address, EIN, when applicable, and
Social Security Number (SSN) or Preparer’s Tax Identification Number (PTIN)] in the
appropriate fields of the electronic record. Make sure the PTIN (preferred) or SSN

of the individual who prepared the return is present as well as the EIN of the firm

(if applicable). If the individual preparer is a foreign national and does not have an
SSN or PTIN, the Provider should enter the preparer’s individual EIN in the SSN/PTIN
field. EROs may either transmit returns directly to the IRS or arrange with another

Authorized IRS e-file Provider (Provider) to transmit the electronic return to the IRS.

A Provider, including an ERO, may disclose tax return information to other Providers
in connection with e-filing a tax return under Treas. Reg. §301.7216-2(d)(1). For
example, an ERO may pass on return information to an Intermediate Service
Provider or a Transmitter for the purpose of having an electronic return formatted

or transmitted to the IRS.

15




CHAPTER 3 An ERO that chooses to originate returns that it has not prepared, but only collected,
Electronic Return becomes an income tax return preparer of the returns when, as a result of entering
Origination

the data, it discovers errors that require substantive changes and then makes the

changes. A non-substantive change is a correction limited to a transposition error,
misplaced entry, spelling error or arithmetic correction. The IRS considers all other
changes substantive, and the ERO becomes a tax return preparer. As such, the ERO

may be required to sign the tax return as the tax return preparer.

Safeguarding IRS e-file From Fraud and Abuse

While all Providers must be on the lookout for fraud and abuse in IRS e-file, EROs
must be particularly diligent while acting in their capacity as the first contact with
taxpayers filing a return. An ERO must be diligent in recognizing fraud and abuse,
reporting it to the IRS and preventing it when possible. Providers must cooperate
with the IRS’ investigations by making available to the IRS upon request, information
and documents related to returns with potential fraud or abuse. Additional infor-

mation regarding Reporting Fraud and Abuse in IRS e-file is available at IRS.gov.

N Indicators of abusive or fraudulent returns may be unsatisfactory responses to filing
An ERO that is also the status questions, multiple returns with the same address, and missing or incomplete

paid preparer should Schedules A and C income and expense documentation. A “fraudulent return” is a

. . . return in which the individual is attempting to file using someone else’s name or
exercise due diligence in

) SSN on the return or the taxpayer is presenting documents or information that have
the preparation of returns

] ) no basis in fact. A potentially abusive return is a return that the taxpayer is required
involving the Earned
Income Tax Credit (EITC),

asitis a popular target

to file but contains inaccurate information that may lead to an understatement of a
liability or the overstatement of a credit resulting in a refund to which the taxpayer

may not be entitled.
for fraud and abuse.
An ERO that is also the paid preparer should exercise due diligence in the

preparation of returns involving the Earned Income Tax Credit (EITC), as it is a
popular target for fraud and abuse. Section 6695(g) of the Internal Revenue Code
requires paid preparers to exercise due diligence in the preparation of returns
involving EITC. Paid preparers must complete all required worksheets and meet

all record keeping requirements.

Verifying Taxpayer Identification Numbers (TINs)

To safeguard IRS e-file from fraud and abuse, an ERO should confirm identities
and TINs of taxpayers, spouses and dependents listed on returns prepared by its

firm. TINs include SSNs, EINs, Adopted Taxpayer Identification Numbers (ATINs) and
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CHAPTER 3 Individual Taxpayer Identification Numbers (ITINs). To confirm identities, an ERO
Electronic Return should ask taxpayers not known to them to provide two forms of identification
Origination

(picture IDs are preferable) that include the taxpayer’s name and current address.
Also, seeing Social Security cards, ITIN letters and other documents avoids including
incorrect TINs for taxpayers, spouses and dependents on returns. Providers should

take care to ensure that they transcribe all TINs correctly.

The TIN entered in the Form W-2, Wage and Tax Statement, of the electronic return
record must be identical to the TIN on the version provided by the taxpayer. The
TIN o